SAMPLE PRESS RELEASE—LSM CREDENTIAL 
Use the following press release template to share your achievement with the local media. Just fill in the information requested in the brackets, print the release on your letterhead and distribute it to media outlets in your area.

Contact:

[Your Company’s Media Contact]

[His/Her Telephone Number]

FOR IMMEDIATE RELEASE

[City/Metro Area] Community Association Manager Earns Top Industry Professional Credential
[City, State – Date] — [Your full name, company name, city,] recently joined an elite group of community association managers who have earned the Large-Scale Manager (LSM®) credential from Community Associations Institute (CAI). [Your last name] is one of fewer than 135 managers worldwide who have earned this prestigious designation. 
[Insert personal biographical information if desired]

[Insert company information if desired]

CAI is an international organization dedicated to building better communities. More than 75.5 million Americans live in an estimated 365,000 association-governed communities.

To earn the specialized LSM credential, managers must have 10 years of experience in community association management and complete more than 100 hours of course work. They must also have earned the industry’s highest credential, the Professional Community Association Manager (PCAM®) designation. Continuing education and adherence to a code of ethics are also required.

“Professionals who earn CAI credentials maximize the value they can provide to their community association clients,” said CAI Chief Executive Officer Thomas M. Skiba, CAE. “Not only have these professionals demonstrated a personal commitment to self-improvement, but they have also elevated their practical knowledge and expertise. That’s what all community associations need, and what board members and residents deserve.” 

Professional managers provide administrative, operational and managerial counsel to community association boards. Managers typically are responsible for managing budgets and contractors, directing association personnel and overseeing compliance with association covenants and restrictions.

About Community Associations Institute 

Since 1973, Community Associations Institute (CAI) has been the leading provider of resources and information for homeowners, volunteer board leaders, professional managers, and business professionals in more than 365,000 community associations, condominiums, and co-ops in the United States and millions of communities worldwide. With more than 46,000 members, CAI works in partnership with more than 60 affiliated chapters within the U.S, Canada, United Arab Emirates, and South Africa, as well as with housing leaders in several other countries. CAI is the foremost authority in community association management, governance, education, and advocacy. Our mission is to inspire

professionalism, effective leadership, and responsible citizenship—ideals reflected in community associations that are preferred places to call home. Visit us at www.caionline.org, and follow us on Twitter and Facebook @CAISocial.
# # #

SAMPLE LETTER FOR CURRENT CLIENTS—LSM CREDENTIAL 
Tailor the following letter and send it to current clients. Communicating the value of your credential will expand the reach and image of CAI’s credentials—and benefit you!
Subject Line: Working to Protect Your Interests

Dear [client name]:

I’d like to share some great news with you. As you may know, I have been continuing my professional education through advanced management courses offered by Community Associations Institute (CAI). I have completed the courses and other requirements necessary to earn the Large-Scale Manager (LSM®) credential.

The LSM credential provides standards for association management that can give homeowners and boards confidence in their manager’s knowledge and ability to provide professional service.

I have enjoyed working with you and will continue to provide the best possible service. Through my involvement with CAI and requirements to maintain my credential, you can be assured that my commitment to excellence will never waver.
Visit www.caionline.org/designations to learn more about community association credentials for managers, reserve providers and insurance and risk management specialists. 
Best Regards,

[Your signature and contact information here]

SAMPLE LETTER FOR PROSPECTIVE CLIENTS—LSM CREDENTIAL 
Tailor the following letter and send it to prospective clients. Communicating the value of your credential will expand the reach and image of CAI’s credentials—and benefit you!
Subject Line: Hire Qualified Community Managers
Dear [prospective client name]: 

Are you putting your most valuable assets in the hands of the most qualified professionals? As a board member or trustee, you have fiduciary responsibilities that compel you to make decisions that can have profound financial and social impacts on you and your neighbors. To help ensure you have the expert guidance you need to manage your community most effectively, you should look for professionals with credentials awarded by Community Associations Institute (CAI).

By passing CAI’s professional community management courses and adhering to a professional code of ethics, I have obtained my Large-Scale Manager (LSM®) credential. If you’re looking for a qualified manager to assist you with financial, maintenance, governance and other important issues, you can be confident that my professional education, expertise and commitment can provide you with the level of service you deserve.


I look forward to speaking with you about how I can help your community. In the meantime, please visit www.caionline.org/designations for more information about CAI credentials.
Best Regards,

[Your signature and contact information here]

